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SALES TERMS AND CONDITIONS - SEMILAB QCM SYSTEMS

All orders are accepted on the strict understanding that these terms and conditions of sale apply. Any waiver of these

terms and conditions is not valid unless given in writing.

1.

Quotations, documents, descriptions
All specifications such as dimension, weight, performance etc. as well as illustrations and graphs listed in
guotations, documents and descriptions are without obligation and subject to change without notice.

Prices
Prices are subject to change without notice. Current prices are listed on the website and minimum order
guantities may be required for certain products.

Shipment

We ship world-wide flat rate using currier services. Shipping fees are subject to change without notice. Current
shipping fee is listed on the website. SEMILAB Co. shall not be liable for delays due to causes beyond its
reasonable control including, but not limited to, acts of nature, acts of government, labor disputes, delays in
transportation and delays in delivery or non-delivery by SEMILAB Co. suppliers. Exceeding the delivery date does
not give the customer the right to cancel the order or to claim for compensation.

Title of goods

Ownership of the goods will not pass to the Customer until payment of the goods has been received in full.
Nevertheless all risk in the goods shall pass to the Customer when the goods are dispatched from SEMILAB Co.’s
premises.

Installation

Unless the contract expressly provides, the contract does not include the installation, erection or commissioning
of any goods or equipment or the supervision thereof. Where installation is included in the contract it is the
responsibility of the Customer to advise SEMILAB Co. of prevailing site conditions with respect to physical
characteristics, normal working hours and any other relevant factors. The Customer shall ensure that the work
can be carried out during normal working hours.

Terms of payment

Payment terms are prepaid by telegraphic transfer (default payment method, credit card payment is possible
for orders placed to Semilab USA); or as stated on the Invoice, unless the contract expressly provides other
methods. Late payment by the customer is charged with 7% interest on defaulted payment. Failure to pay for
any goods or for any delivery or installment shall entitle us to suspend further deliveries and work both on the
same order and on any other order from the Customer without prejudice to any other right we may have. We
reserve the right where genuine doubts arise as to the Customer’s ability to pay to suspend delivery of any
order without liability until payment or satisfactory security for payment has been provided. Should the
Customer refuse to accept goods, manufactured in accordance with his specification or be unable to take
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delivery when goods are ready to be delivered, we reserve the right to invoice the same for payment as if we
had fulfilled our part of the contract in every way.

7. Complaints
Complaints are only accepted within 8 days after receipt of goods. Either the number of the delivery note or the
invoice number must be specified. In all other cases, SEMILAB Co. regards the delivery as accepted.

8. Warranty
SEMILAB Co. Ltd. warrants this product to be free from defects in material and workmanship for a period of one
year from date of shipment. SEMILAB Co. Ltd. warrants the following expendable items for 30 days from the
date of shipment: fuses, lamps and batteries. During the warranty period SEMILAB Co. will, at its option, either
repair or replace any product that proves to be defective.To exercise this warranty, contact SEMILAB Co. for a
RMA# (Return Material Authorization Number) at the address below. Returns will not be accepted without an
RAN#. The owner will send the product, transportation prepaid, to SEMILAB Co. Ltd. Repairs will be made and
the product will be returned to the owner with transportation prepaid. Repaired or replaced products are
warranted for the balance of the original warranty period. For products not covered by warranty, the repair has
a warranty of 90 days. All packaging and transportation fees should be paid by the Customer. When a product is
returned for examination and inspection, or for any other reason, Customer shall be responsible for all damage
resulting from improper packing or handling, and for loss in transit, notwithstanding any defect or non-
conformity in the Product, in all cases, SEMILAB Co. has the sole responsibility for determining the cause and
nature of failure, and SEMILAB Co.’s determination with regard thereto shall be final.

9. Limitation of warranty
This warranty does not apply to defects resulting from product modification without SEMILAB Co.’s express
written consent, or misuse of any product or part. This warranty also does not apply to software, damage from
battery leakage, or problems arising from normal wear or failure to follow instructions
THIS WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED INCLUDING ANY IMPLIED
WARRANTY OF MERCHANTABILITY OF FITNESS FOR A PARTICULAR USE. THE REMEDIES PROVIDED HEREIN ARE
CUSTOMER’S SOLE AND EXCLUSIVE REMEDIES.NEITHER SEMILAB CO. LTD. NOR ANY OF ITS EMPLOYEES SHALL
BE LIABLE FOR ANY DIRECT, INDIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF
THE USE OF ITS INSTRUMENTS OR SOFTWARE EVEN IF SEMILAB CO. LTD. HAS BEEN ADVISED IN ADVANCE OF
THE POSSIBILITY OF SUCH DAMAGES. SUCH EXCLUDED DAMAGES SHALL INCLUDE, BUT ARE NOT LIMITED TO:
ANY LOST PROFITS OR LOST SAVINGS, COSTS OF REMOVAL AND INSTALLATION, LOSSES SUSTAINED AS THE
RESULT OF INJURY TO ANY PERSON, OR DAMAGE TO PROPERTY. SEMILAB CO. LTD. DOES NOT AND CANNOT
WARRANT THE PERFORMANCE OR RESULTS OBTAINED BY USING ITS EQUIPMENT AND SOFTWARE.

10. Return Policy
The return of items for any reason is only accepted if agreed by SEMILAB Co. and a “Customer Declaration of
Contamination of Instrument and Components” form filled and signed by the Customer is received and
accepted by SEMILAB Co. in written form, and provided the products are returned in original packing material
including electrical cables, accessories and Operating Manual. Upon approval a return authorization number will
be issued to the customer. Customer is liable for freight costs both ways.
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11. Limitation of Liability
(a) SEMILAB Co.’s liability on any claim of any kind, whether based on contract, warranty, tort (including
negligence), strict liability of service or otherwise, for any loss or damage arising out of connected with or
resulting from the supply of Equipment hereunder, shall in no case exceed the price paid by the customer to
SEMILAB Co. for such Equipment.
(b) In no event, whether in contract, warrant tort (including negligence), strict liability or otherwise, shall
SEMILAB Co. be liable for special, incidental, exemplary or consequential damages, including but not limited to,
loss of profits or revenue, loss of use of any property, business interruption, loss of stored data, downtime costs,
costs of substitute service, or claims of the Customer for such damages.

12. Commercial protective rights, tools, observance of secrecy
SEMILAB Co. reserves the title and all commercial protective rights and copyrights to samples, drawings,
technical documents, estimates and quotations handed out to customers, suppliers or third party companies.
These items must not be used in another way than agreed with SEMILAB Co.. Without prior agreement with
SEMILAB Co. customers, suppliers, and third-party companies are neither allowed to manufacture or reproduce
the samples, tools or other equipment received from SEMILAB Co. nor have them copied by other
manufacturers.
In case that SEMILAB Co. delivers products designed and manufactured according the drawing, models or
samples supplied by the customer, it remains the customer’s responsibility that no commercial protective right
or any other rights of third companies will be violated. The Customer will be held responsible if due to non-
observance of such rights damages should occur. The Customer must keep secret from third party companies all
non-public information acquired by the business relationship with SEMILAB Co..

13. Limitations on Software Warranty

SEMILAB’s sole responsibility under this warranty will be to use reasonable efforts to correct documented errors
in the Software that are reported and mutually agreed to within the foregoing warranty period. The express
warranty set forth here is the only warranty given by SEMILAB with respect to the software and documentation
furnished hereunder. SEMILAB makes no other warranties, express, implied or arising by custom or trade usage,
and specifically disclaims the implied warranties of noninfringement (except during the period of the express
warranty stated above), of merchantability, and of fitness for any particular purpose. The express warranty shall
not be enlarged by SEMILAB’s rendering of technical advice or service in connection with the system or by any
actions taken or statements made by any SEMILAB dealer, agent or employee. SEMILAB shall not be held
responsible for the output obtained from the software nor for any liability to any third party arising out of use of
the software or use of items designed with the software and documentation. The entire risk as to the quality
and performance of the system output is with you.

SEMILAB does not warrant that this software will work completely on any computer, with any operating system,
with any other software, and in any configuration. The software supplied works with typical Windows 10
configurations.

Notice Regarding User Privileges and Warranty: Please be advised that computer of your system has been
configured with a user profile that does not have administrative privileges. This restriction is in place to ensure
system security and stability.
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(P) SEMILAB

IMPORTANT: Logging into the system with administrative privileges will void the warranty.

If you require administrative access for specific tasks, such as software installation, system configuration

changes or antivirus check from external data storage, please contact your local SEMILAB office with official
request using email channel only.

14. Applicable law and legal domicile
Hungarian law will be applied.
Legal domicile is the seat of SEMILAB Co. Ltd. in Budapest/Hungary.
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